
WestJet dealing with 
'cybersecurity 

incident' impacting 
access to internal 

systems, app

🌐 Incident Overview

**Event**: Cybersecurity Incident

**Entity**: WestJet (Calgary-based airline)

**Impact**: Restricted access to internal 
systems and app

🔍 Investigation & Response

**Teams Activated**: Specialized internal teams

**Collaboration With**:
Law enforcement

Transport Canada

**Current Status**:
Investigation ongoing

Too early to speculate on details

🛡 Mitigation Measures

**Efforts**:
Expediting operational safety

Safeguarding sensitive data and personal 
information

**Advice**:Employees and users should be cautious about 
sharing personal data

📣 Communication

**Public Statement**:
Apology for service disruptions

Commitment to sharing updates

**Media Inquiries**:CBC News contacted WestJet for:

Clarification

Number of people impacted

Potential data exposure

⚠ Broader Implications**Expert Commentary**:
Increased awareness needed

Similar cyberattacks have affected other 
sectors (e.g., schools)


